Manufacturing Study Guide
Business - a company or organization that buys and sells goods, makes products, or provides services     

Manufacture - to produce something industrially to make something into a finished product using raw materials, especially on a large scale 

Research & Development - investigation into new or improved products: the work in a company of investigating improved processes, products, and services and of developing new ones.

This involves coming up with new products or improving what the company already makes.  Without new or improved products, a company could go out of business.

Quality Control - a system for achieving or maintaining the desired level of quality in a manufactured product by inspecting samples and assessing what changes may be needed in the manufacturing process

A company needs to make sure that what they sell to people does what they say it does.  This department tests the product to make sure that the fire resistant clothing is just that or that there is really 50 milligrams of active ingredient in the medicine.  Without this department there could be many disgruntled customers.

Marketing - selling of products or services: the business activity of presenting products or services to potential customers in such a way as to make them eager to buy.

Marketing involves the smooth talkers.  These people need to sell the product once it is ready.  They advertise and give the customers great deals

Distribution - sell and dispatch goods: to sell and deliver merchandise, especially goods to a retailer (stores that sell goods)

This department puts the product in packaging and gets it out the door.  If you worked here you may be the one who calls UPS or hires truck drivers to get the product to the stores.  

	Craft Production
	Mass Production

	Quality depends mainly on the skill of the craftsperson.


	Quality depends on the machinery and many workers

	The products are usually expensive
	Product is relatively less expensive



	Product is unique (one of a kind)

	Many products are produced the same

	Production is fairly slow
	Production is faster

























